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123 »  quantitative research

— L
interview * focus group * card sorting *23%® survey 23 @ - (ualitative research

CONVERSATION WITH A USER CONVERSATION WITH A FEW USERS. CLASSIFICATION OF LABELS USERS' RESPONSES TO A LIST
CONDUCTED BY THE MODERATOR MADE BY USERS OF STRUCTURED QUESTIONS

observation *® heuristic estimation 23 heuristic evaluation * cognitive walkthrough *® pluralistic walkthrough *®

OBSERVATION OF A USER ESTIMATION OF USABILITY DONE BY AN EXPERT REVIEW BASED EXPERT REVIEW BASED GROUP INTERVIEW WITH BOTH USERS
IN HIS NATURAL ENVIRONMENT EXPERT ON THE BASIS OF HEURISTICS ON HEURISTICS ON USE CASES AND AUTHORS OF THE PROJECT

a/b testing 23 traffic analysis 23 clicktracking 23 eyetracking 23 content analysis * 23

COMPARATIVE ANALYSIS OF ANALYSIS OF USERS' ACTIVITIES ANALYSIS OF USERS' CLICKS. TRACKING THE USER'S EYE MOVEMENT ANALYSIS OF DISCUSSION FORUMS
TWO VERSIONS OF THE PROJECT ON THE BASIS OF SERVER STATISTICS. OR USERS' FEEDBACK

USABILITY
TESTING

—— e mm—

performance .
measurement 123 coaching method *® co-discovery learning *
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MNononHeHue Yyepes TenedoH apyrie crocobkl

atoT nopapaok cronT 20 OK. Ha gawen cuéte: 0 QK. MononHuTe cyéT Ha 20 OK nameHnTe cymmy

200K 3a 3500 RUR c HAOC.
CTpaHna: Poccua W3MeHWTE CTpaHy

VISA( ' Cymma npu onnare kaprof: 35-8¢ 20.00 RUR 3§ 20 OK. CaxonomeTe 15.00 RUR

OnA 3akaza OKoe BEeOWTE CEOA HOMEp TENedoHA W HAaKMWTE =MMony4nTe Kod=. Bam npuoét GecnnatHan SMS © kogom.
BHWMAaHWE: HOMEP BEOOWTCA BG83 uWdpel 8 W OON#EH COCTOATE W3 10 undgp.

+7 Mony4nTe KOO

Bhl MoMeETe coenaTs 10 nnaTexel B TeyeHne 24 yacos. Ecnn 3aKazaHHan VCNyTa He 0KA3aHA B TEYEHWE CYTOK, 00paTUTEeCh,
NOM#ANYHCTA, B HAWY cNy#GY NOA0EDHEW.
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